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Solution overview

Industry

Telecoms, wholesale voice 
and SMS

Geography

Global; Africa, Middle East, 
South America

Function

Wholesale voice and SMS, 

network operations

Business  value  driver

Stable, high -quality global 

routes and headroom to scale, 

so TITAN can grow volumes 

and enter new markets 

without re-engineering its 

network.

Solution  elements

Arelion IP Transit running on 

our #1 IP network, with fast 

onboarding, proactive 

support, and flexible 

commercial terms .
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Challenge
As a global wholesale voice and SMS aggregator, TITAN  
International Wholesale needed a network partner able to support 
expanding international operations with consistent performance, 
reliability, and scalability. Its business depends on high -quality 
connectivity across Africa, the Middle East, and South America, 
where stable routes and low latency are essential. TITAN was 
looking for a resilient global backbone, responsive technical 
support, and the flexibility to scale with future growth.

Solution
Arelion provided TITAN with a high -performance IP Transit 
solution that integrated smoothly into its global network 
infrastructure, with efficient onboarding and fast service 
activation. Account management and technical support act as an 
extension of TITAN’s  own network operations, anticipating needs 
and resolving issues before they affect end customers. Arelion 
combined an extensive global backbone with consistent service 
quality, flexible commercial terms, and competitive pricing.

Results
TITAN benefits from more stable routes and consistent quality on 
its strategic destinations in Africa, the Middle East, and South 
America. Capacity to absorb growing voice and SMS volumes 
without re -engineering the network has allowed TITAN to take on 
new interconnects and enter new markets with confidence. Faster 
escalation paths and proactive communication have reduced 
troubleshooting time, freeing the team to respond more quickly to 
its own customers.

CUSTOMER STORY IN BRIEF

“Working with Arelion has 
been an excellent experience. Their reliable 

global network, responsive support team, and 
commitment to customer success have made 

Arelion a trusted partner in supporting our 
international growth.” 

–  TITAN International 

Wholesale, Inc.

http://www.arelion.com/
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