
Award -winning  CX

• 80% of trouble tickets are 
resolved by frontline staff

• More than 90% Customer 
Support Engineers have 
university education in 
technology (33% have double 
degrees)

• NPS 7 9 in 2025

EVPL CX

• Avoids issues caused by fibre 
cuts on long haul routes with 
dynamic routing – 99.99% 
availability PoP-to-PoP

EVPL - long -haul connectivity

• High -capacity – long -distance 
private connectivity for 
datacenters interconnectivity 
and large enterprise networks

• In-build resilience – avoid 
disruption caused by fiber 
breakage or planned work with 
multiple dynamic paths over 
Arelion’s network

• Low -latency for real -time data 
transfer (video, finance, gaming)

• Security – dedicated private 
connectivity

• Efficiency - 9400 MTU jumbo 
frames for accelerate d data 
transfers, and optimize d
network efficiency for high -
volume and cloud -connected 
workloads

• Scalability – easy to scale 
committed bandwidth on 
100GE or 400GE ports available 
in all PoPs

• Cost -effectiveness – Multiple 
Services on One Port MSOP 
means EVPL, CloudConnect
and IP can be delivered on one 
port 

• Flexibility – multiple topologies 
(point -to-point and hub -and-
spoke) 

• Network sovereignty - for 
greater control, security, and 
regulatory compliance

400G EVPL – prerequisites 

Ethernet
—

EVPL

10 Mbps –  40 Gbps

&  now also 100Gbps

Multiple  Services on One Port

Point-to-point & hub & 
spoke

Why Arelion EVPL 
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Global 
Managed 
CPE/NID 
support for end -
to-end control in 
180+ countries

>450 
accredited 
local access 
partners

Mplify -

certified

E2E SLA

and 3 x CoS

>350+ 
Ethernet 
enabled 
PoP’s
globally, 
>140 in US

>180 NNI’s 
with >100 
providers

EVPL
10Mbps 
to 40 or 
400Gbps

• Dynamic routing in the global 
network

• Multiple (>20) IP flows for EVPL 
bandwidth above 4 0Gbps so 
that traffic can be load balanced 
in Arelion's network

• Note that normal IP connectivity 
between the endpoints provides 
enough separate flows to meet 
the load balancing requirement.

• Contact Arelion’s Sales 
Engineering team for approval 
and route validation

100GE & 
400GE 
termination 
available at 
all PoP 
locations

Diverse EVPL services for high 
reliability

Diverse EVPL services use SR -PCE 

disjoint policy configuration , ensuring 

that no of the two paths crosses the 

other. This provides the highest level of 

reliability.
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