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“9 out of 10 leaders  
believe operators with  

their own network 
infrastructure deliver 

better network quality.”

Why Arelion?

Over 30 years of organic growth
Since 1993, our 100% organically grown fiber 
backbone has powered the world’s biggest brands. 

The world’s best-connected backbone
Our fiber network spans 77,000 kilometers across 
Europe, North America, and Asia, and a single hop 
to critical Internet routes. And with over 450 local 
access partners worldwide, we are the backbone of 
your business.

An industry-leading Service Delivery experience
By taking full ownership from order to operation,  
and with intimate local knowledge of the markets 
we serve, our global delivery team works hard to 
ensure our services work seamlessly for you  
– wherever you are.

An effortless customer experience 
We have a world-class Net Promoter 
Score (NPS) of 79 and once our 
customers connect with us, they 
rarely leave – a testament to our 
unwavering customer service.

2025
79

Outsmart_the_competition 
Get_a_proper_backbone
Once upon a time, managed network services were 
the preferred option for many businesses, but the 
advent of cloud and SD-WAN technologies has 
brought new network challenges and opportunities. 
The best cloud experience requires careful focus and 
consideration of the security, resiliency and 
performance of the underlying network infrastructure. 

By looking beyond logical connectivity and working 
directly with a supplier who owns their own network, 
you can leverage the full power of the Internet 
backbone and gain a sizeable competitive advantage.

The main benefits include:

– Almost unlimited scalability.

– Full control of the network down to the core layer.

– Lower administrative and operational overhead.

– Unrivalled network performance and availability.

– State-of-the-art security know-how and robust
DDoS protection.


